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Mission

To empower the next generation of software engineers through innovative online academic
programs, supported by industry partnerships that provide economic and practical resources,
and to bridge education with practicum by immersing students in hands-on, real-world
challenges to prepare them for impactful careers.

Vision

To transform the economies of disadvantaged regions by offering world-class education
programs and employment opportunities in the software export industry, enabling them to
develop intellectual property and to become active players in the digitization of society.

University Goals

— To bring academy experts and industry experts together so that students reach expertise
through practical, industry-supported, education.

— To provide a unique learning experience to students through experiencing hands-on
education in a project-based model.

— To open channels of communication between educators and industry experts for the
benefit of the students.

— To prepare students for their professional careers by being able to integrate to software
engineering teams in the high-tech industry.

Programs Offered
— Bachelor of Science Commercial Software Engineering Spanish Track
— Bachelor of Science Commercial Software Engineering Portuguese Track
— Certificate English for Specific Purposes (ESP) for Software Engineers

Summary of Institutional Misson and Student Achievement

Jala University is committed to empowering the next generation of software engineers by providing
underprivileged communities with access to high-quality, innovative online education. This is made
possible through strong practical and financial support from the software industry. Our mission is to
ensure a seamless transition from academia to the workforce. We achieve this by maintaining
continuous partnerships with industry leaders, bridging the gap between education and hands-on
experience. Through immersive, real-world challenges, our students graduate fully prepared for
the demands of the job market.



Aggregated Institutional Data on Student Achievement

Cohort/Program Enrollment Date  Retention Rate *Graduation Rate
Language
4YR 5YR 6YR
Cohort 1 January 2023 62%
Spanish 59%
Portuguese 69%
Cohort 2 July 2023 62%
Spanish 52%
Portuguese 76%
Cohort 3 January 2024 64%
Spanish 68%
Portuguese 58%
Cohort 4 July 2024 72%
Spanish 72%
Portuguese 72%
Cohort 5 January 2025 74%
Spanish 77%
Portuguese 68%
Cohort 6 July 2025 89%
Spanish 85%
Portuguese 96%
All Cohorts 71%

*The first cohort graduation date is December 2026.

Success Measurements

Retention Rate (%): Student retention at Jala University is defined as the percentage of
students who remain enrolled from one academic year to the next. Retention data is reviewed
annually and used to inform institutional effectiveness and continuous improvement efforts. It
is calculated: Retention rate = (Number of students and the end of the academic year / initial
enrollment) * 100. This rate is calculated on a yearly basis. It reflects the institution's ability to
keep students engaged and enrolled in their programs on each academic year and overall.

Graduation Rate (%): The percentage of students who successfully complete their degree
program in a specific period of time. Jala University uses graduation rates per time frame.
Graduation Rate (time frame) = (humber of students who graduated at timeframe)/number of
students initially enrolled in the cohort) *100. Graduation rates are measured at 100%
(completion of the program in 4 years), 125% (completion of the program in 5 years), and 150%
(completion of the program in 6 years). This is an important indicator of the institution's
effectiveness in guiding students to achieve their academic goals.



Assessment Performance Measures

Jala University evaluates student achievement of learning outcomes through direct assessment
methods, including course-embedded assessments, project-based evaluations, capstone
projects, and faculty-reviewed rubrics aligned to program learning outcomes. Aggregated
assessment results are reviewed annually by academic leadership to support continuous
improvement. Program-level assessment results will be publicly disclosed once a full
assessment cycle has been completed at the end of 2026.

Retention data as of December 31, 2025.



